CONFERENCE 2010

. INTERNATIONAL INSURANCE me

A\ Guest of Honour: YB Dato’ Lee Chee Leong

% 5.6 July 2010

Featuring Topics
P IAIS International Standards on Insurance Fraud
P Challenges of Managing Fraud Losses

P Crash Analysis / Test as a Tool in Insurance Fraud
Investigation - A Malaysian Perspective

B Legal Positions and Standing in Managing Fraud -
A Malaysian Perspective
P Fraud Case Examples from TPD, PA and HS Type Policies

P> Combating Fraud from the NZ and Australian
Perspectives

P> Insurance Fraud — SOCSOQ's Perspective

P The History and Legal Implications of the ASEAN
Security Paper Mills Fire

P Human Genome Project - Potential Life Insurance Fraud

P How to Encourage Arsonists to Pick Another Insurer

P Combating Fraud in Marine Insurance

Panel Session

P The Malaysian General Insurance Industry's
Response to Insurance Fraud

P The Industry's Response to Combating Insurance Fraud

p TheInternational Industry's Response to Insurance
Fraud

Objectives

Obtain latest information and understanding on the

trend, development and case study on Insurance
Fraud in the region and rest of the world

» Have robust and strategic discussions on matters
related to Insurance Fraud in the market

amongst the insurance players

Networkm
gir‘lsurance Fraud

relatlng to

[~ Conference Department
The Malaysian Insurance Institute (MIl)
No. 5, Jalan Sri Semantan Satu, Damansara Heights,
50490 Kuala Lumpur, Malaysia

D Tel No : +60 3 2087 8882
() Fax No: +60 3 2093 9282 or +60 3 2093 9794

E Deputy Minister of Home Affairs

Free UNESCO Heritage

¥ Le Meridien Kuala Lumpur

Featuring the Following Leading Speakers

» MrTakao Miyamoto
International Association of Insurance Supervisors (IAIS),
Switzerland

# Mr Phillip Fong
Crawford & Company Adjusters (M) Sdn Bhd, Malaysia

# Mr Jeyaveeran 5 Naicker
Messrs Naicker & Associates, Malaysia

¥ Dr Azlan Zainal, AlA Co. Limited, Hong Kong

» Mr Goh Ching On
General Insurance Association of Malaysia (PIAM)

% Mr Paul Hurrell, IAG New Zealand

» Dr Mohammed Azman b Aziz Mohamad
Social Security Organisation, Malaysia

# Mr Barry Dillon, Forensic Services (M) Sdn Bhd, Malaysia

¥ YM Tunku Farik b. Tunku Ismail
Messrs Azim, Tunku Farik & Wong, Malaysia

¥ Mr Paul Sansom, W E Cox Claims Recovery Group, Singapore
# Mr Surinderpal Singh, Messrs Surinderpal Singh, Malaysia
¥ Prof Syed Noh Ahmad, UiTM, Forensic Accounting, Malaysia

# Dr David Quek, Malaysian Medical Association, Malaysia

¥ Prof DrWong Shaw Voon
Malaysian Institute for Road Safety Research (MIROS), Malaysia

» MrNg Lian Lu
Life Insurance Association of Malaysia (LIAM)

# Mdm Koid Swee Lian, Central Bank of Malaysia

% Tn Hj Tarmidzi b. Ahmad Nordin
Adjunct Professor UiTM, Malaysia

Tour on 7July
2010

Target Audience

« Underwriters

- Claims personnel

- Risk managers

- Brokers & agents

+ Loss adjusters

» Surveyors

« Reinsurers

« Legal personnel

» Insurance consumers

Jointly organized by:

hics)

Naticnal Insurance
Claims Society

The Malayslan
Insurance nstitiute

Association of Makaysian
Loss Adjusters

Supported by:

©) zA\

General Insurance
Bank Negara Malaysla  Association of Mataysia

Life Insurance Association of
Malaysia (LIAM)

-~ ™
Early bird before Group Registration Registration after
31 May 2010 (3 pax & above) 31 May 2010
Fees per person
RM uso RM uUsD RM usD
Ml Member 1,250.00 | 420.00 |1,100.00 | 370.00 |1,400.00 | 470.00
Non- Member | 1,600.00 | 530.00 1,400.00 | 470.00 |1,800.00 | 590.00 )
* Fee Inclusive of All Convention Sessions, Convention Kit, Lunches, Refreshment and UNESCO Heritage tour to Malacca
Contact Us

Badrul Hisham (ext.361: badrul@mii.org.my)
Azizi Rashidi (ext.360: azizi@mii.org.my)
Fazlan Fuad (ext.407: fazlan@mii.org.my)
Linda Khor (ext.511: linda@mii.org.my)




The Road Ahead In Combating Insurance Fraud Closing date for registration : 30 June 2010

Registration Condition Conference Venue & Accommodation Information

All cancellation and request of refund must be in writing / fax and must be

received by the Institute before 21 June 2010. Le Meridien Kuala Lumpur

2 Jalan Stesen Sentral, Kuala Lumpur Sentral, Kuala Lumpur 50470,

) Request for refund carry a RM 300.00 /USD 120.00 administrative charge Malaysia
Tel: +60 3 2263 7888 Fax: +60 3 2263 7222
Cancellation after 21 June 2010 will not be eligible for any refund. However, Deluxe Room (Single) - RM380++ per night with (1) buffet breakfast
substitute participant(s) is/are always welcomed. Deluxe Room (Double) -  RM435++ per night with (1) buffet breakfast [
If, for any reason, the progamme is cancelled, the Institute will refund the ’ Hotel bills are to be settled directly by participants.
registration fee. However, the Institute will not be responsible for any travel, ’ Participants are requested to make their own hotel reservation. ‘

hotel accommodation or other costs incurred.

’ The Institute practises a non-credit policy. As such, all companies and Enquiries
individuals are required to make payment (cash/money order/credit card)

1 week before the commencement of Conference. We regret to inform Conference Department
that we do not accept personal cheques. The Malaysian Insurance Institute
No. 5, Jalan Sri Semantan Satu, Damansara Heights,
k bout th ; h e 50490 Kuala Lumpur, Malaysia
now about this conference through : Tel no: +60 3 2087 8882
[ Brochure [] wei [] Email Fax No: +60 3 2093 9282 or +60 3 2093 9794
Badrul Hisham (ext.361: badrul@mii.org.my)
|:| Referral from Association/Sponsor/Speakers/Branch Contact Azizi Rashidi (ext.360: azizi@mii.org.my)
. Fazlan Fuad (ext.407: fazlan@mii.org.my)
[] others, Please specifies Linda Khor (ext.511: linda@mi.org.my)
REGISTRATION FORM
INTERNATIONAL INSURANCE FRAUD |:| Yes! Please register the following delegate(s) for this Conference
CONFERENCE
o . " |:| | am unable to attend but please put me on your mailing list
The Road Ahead In Combating Insurance Fraud
5-6 July 2010, Kuala Lumpur |:| | am Intrested in Sponsorship/Exhibition Opportunities

A. Company / Organization Details
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Tel i memimmannnmnianianmmamaes B Sonmasmmsninmmnssiminmnasainm EMailiaiananamasassasnmeannnes

B A TINIS. o i i i 59 sl 3 A B S W e A NRIC No / Passport NO: ....cccooveiviiieeecececie e
BRI .o cmomsemssin s spammsss 87177 [ -1 4 1 USRS |:’ Vegetarian I:l Free Tour to Malacca on 7/7/10
20 NI IS e snimnciissm i ol on s s e i s s ST S S R R e i s e e NRIC No / Passport NO: ..o
Emigil: coovmamnanmisimisassasg Designation : ......c..ccoeivieiiiieiieiis I:l Vegetarian I:l Free Tour to Malacca on 7/7/10
B INIE IS im0 A A M 3 S B A SRR NRIC No /Passport No: ..o
ENAI civimemimmmsansm s mismiineg (BT AT 321 ([0 | EAR————————— |:’ Vegetarian D Free Tour to Malacca on 7/7/10
BN IS o im0 5 A o 8 A 0 30 e S A NRIC No / Passport NO: .....ooeeeviiciceeccccee
BRI s covsonson s smmimmnapemsmsnapssnesonss DESIGAGHONT viinesmsemsssonses ssesssusismsinss I:l Vegetarian D Free Tour to Malacca on 7/7/10
C. Payment Details (Please tick ( /) in the appropriate box) Transaction Code - CUO211IEC100405
Crossed Cheque / Bank Draft Credit Card Telegraphic Transfer
Enclosed is a Please charge the total amount of [ rm: Account No. : 2-64160-00004670
RM / USD to my credit card below :
D CROSSEDCHEQUE D ; D D USD : Account No. : 6-14165-00000321
D BANK DRAFT Visa MasterCard
No: Expiry Date (MMAYY): [] swif Coce - RHBBMYKL
For RM: Card No:
Made payable to “The Malaysian Insurance Institute” Signature

Bank Address : RHB Bank Berhad, Unit No 50-G-02, Wisma UOA, 50 Jalan Dungun, Damansara Heights, 50490 Kuala Lumpur, Malaysia
* Please include bank charges when making payment (if any)



